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This article is about the Internet encyclopedia. For other 
uses, see Wikipedia (disambiguation). 
For Wikipedia's non-encyclopedic visitor introduction, 
see WikipediaiAbout. 

Wikipedia (^^V wiki'piidia/ or ^J"/ wiki'piidia/ WIK-i- 
PEE-dee-d) is a free-access, free content Internet en- 
cyclopedia, supported and hosted by the non-profit 
Wikimedia Foundation. Anyone who can access the site 
can edit almost any of its articles, as long as they fol- 
low the rules. Wikipedia is the seventh-most popular 
website'^' and constitutes the Internet's largest and most 
popular general reference work.'^^'^^^'^ 

Jimmy Wales and Larry Sanger launched Wikipedia 
on January 15, 2001. Sanger^'^^ coined its name,'^'' 
a portmanteau of wiki (from the Hawaiian word for 
"quick")t'^^ and encyclopedia. Initially only in En- 
glish, Wikipedia quickly developed similar multilingual 
versions, differing in content and in editing practices. 
The English Wikipedia is now one of more than 200 
Wikipedias and is the largest with over 4.7 million ar- 
ticles. As of February 2014, it had 18 billion page views 
and nearly 500 million unique visitors each month. l'^*' 
Globally, Wikipedia had more than 22 million accounts, 
out of which there were over 73,000 active editors as of 
May 2014.12] 

A 2005 survey of Wikipedia published in Nature based on 
a comparison of 42 science articles with Encyclopcedia 
Britannica found that Wikipedia's level of accuracy ap- 
proached Encyclopcedia Britannica 's.'^''*' Critics argue 
Wikipedia exhibits systemic bias,'^'^^ and its group dy- 
namics hinder its goals. Wikipedia has been criticized 
for being a mixture of "truths, half truths, and some 
falsehoods",''^] and subject to manipulation and spin.'^^' 
Wikipedia's Consensus and Undue Weight policies have 
been repeatedly criticized for undermining freedom of 

thought and leading to false beliefs based on incomplete 
iirformation.H^lli8][i91I20] 



1 Openness 

UnUke traditional encyclopedias, Wikipedia follows the 
procrastination principle (i.e. waiting for an issue to 
cause enough problems before taking measure to solve 
it) regarding the security of its content. It started al- 
most entirely open — anyone could create articles, and any 
Wikipedia article could be edited by any reader, even 
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Differences between versions of an article are highlighted as 
shown. 

those who did not have a Wikipedia account. Modifica- 
tions to all articles would be published immediately. As 
a result, any article could contain inaccuracies such as er- 
rors, ideological biases, and nonsensical or irrelevant text. 

1.1 Restrictions 

Over time, the English Wikipedia and some other 
Wikipedias gradually restricted modifications. For ex- 
ample, in the English Wikipedia and some other lan- 
guage editions, only registered users may create a new 
article. '22] On the English Wikipedia and some others, 
some particularly sensitive and/or vandalism-prone pages 
are now "protected" to some degree. '2^] A frequently 
vandalized article can be semi-protected, meaning that 
only certain editors are able to modify it. '2'*! A partic- 
ularly contentious article may be locked so that only 
administrators are able to make changes. P^] 

In certain cases, all editors are allowed to submit mod- 
ifications, but review is required for some editors. For 
example, the German Wikipedia maintains "stable ver- 
sions" of articles, ]2^] which have passed certain reviews. 
Following protracted trials and community discussion, 
the English Wikipedia introduced the "pending changes" 
system in December 2012.^2^] Under this system, new 
users' edits to certain controversial or vandalism-prone 
articles are "subject to review from an established 
Wikipedia editor before publication". P^] 

1.2 Review of changes 

Although changes are not systematically reviewed, the 
software that powers Wikipedia provides certain tools 
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2 POLICIES AND LAWS 




The editing interface of Wikipedia 

allowing anyone to review changes made by others. 
The "History" page of each article links to each 
revision. ^^t^^' On most articles, anyone can undo oth- 
ers' changes by clicking a link on the article's history page. 
Anyone can view the latest changes to articles, and any- 
one may maintain a "watchlist" of articles that interest 
them so they can be notified of any changes. "New pages 
patrol" is a process whereby newly created articles are 
checked for obvious problems.'^"' 

In 2003, economics PhD student Andrea Ciffolilli ar- 
gued that the low transaction costs of participating in a 
wiki create a catalyst for collaborative development, and 
that features such as allowing easy access to past ver- 
sions of a page favor "creative construction" over "cre- 
ative destruction".'^'^ 




American journaUst John Seigenthaler ( 1927-2014), subject of 
the Seigenthaler incident 

thaler, the founding editorial director of USA Today and 
founder of the Freedom Forum First Amendment Cen- 
ter at Vanderbilt University, called Wikipedia co-founder 
Jimmy Wales and asked whether he had any way of know- 
ing who contributed the misinformation. Wales replied 
that he did not, although the perpetrator was eventu- 
ally traced. '^^'^11^^' After the incident, Seigenthaler de- 
scribed Wikipedia as "a flawed and irresponsible research 
tool".'^^^^ This incident led to policy changes at Wikipedia, 
specifically targeted at tightening up the verifiabiUty of 
biographical articles of living people. '^^^ 



1.3 Vandalism 

Main article: Vandalism on Wikipedia 

Any edit that changes content in a way that deliberately 
compromises the integrity of Wikipedia is considered 
vandalism. The most common and obvious types of 
vandalism include insertion of obscenities and crude hu- 
mor. Vandalism can also include advertising language 
and other types of spam.'^^^ Sometimes editors commit 
vandalism by removing information or entirely blanking a 
given page. Less common types of vandalism, such as the 
deliberate addition of plausible but false information to an 
article, can be more difficult to detect. Vandals can intro- 
duce irrelevant formatting, modify page semantics such 
as the page's title or categorization, manipulate the un- 
derlying code of an article, or use images disruptively.'^^' 

Obvious vandalism is generally easy to remove from wiki 
articles; the median time to detect and fix vandalism is a 
few minutes, f^"*' '■'^^ However, some vandalism takes much 
longer to repair.'-'*^ 

hi the Wikipedia Seigenthaler biography incident, an 
anonymous editor introduced false information into the 
biography of American political figure John Seigenthaler 
in May 2005. Seigenthaler was falsely presented as a sus- 
pect in the assassination of John F. Kennedy. '^^1 The ar- 
ticle remained uncorrected for four months. '^'^^ Seigen- 



2 Policies and laws 

See also: Wikipedia :Five Pillars 

Content in Wikipedia is subject to the laws (in particular, 
copyright laws) of the United States and of the U.S. state 
of Virginia, where the majority of Wikipedia's servers 
are located. Beyond legal matters, the editorial princi- 
ples of Wikipedia are embodied in the "five pillars" and 
in numerous policies and guidelines intended to appro- 
priately shape content. Even these rules are stored in 
wiki form, and Wikipedia editors write and revise the 
website's policies and guidelines. '"^'^1 Editors can enforce 
these rules by deleting or modifying non-compliant ma- 
terial. Originally, rules on the non-English editions of 
Wikipedia were based on a translation of the rules for 
the English Wikipedia. They have since diverged to some 
extent. [^''1 

2.1 Content policies and guidelines 

Main pages: Wikipedia:Content policies and 
Wikipedia:Content guidelines 

According to the rules on the English Wikipedia, each 
entry in Wikipedia must be about a topic that is 
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encyclopedic and is not a dictionary entry or dictionary- 
like. t"*'^ A topic should also meet Wikipedia's standards 
of "notability", l^"*^^ which generally means that the topic 
must have been covered in mainstream media or major 
academic journal sources that are independent of the ar- 
ticle's subject. Further, Wikipedia intends to convey only 
knowledge that is already established and recognized.'"*^' 
It must not present original research. A claim that is likely 
to be challenged requires a reference to a reliable source. 
Among Wikipedia editors, this is often phrased as "veri- 
fiability, not truth" to express the idea that the readers, not 
the encyclopedia, are ultimately responsible for check- 
ing the truthfulness of the articles and making their own 
interpretations.'^'*' This can at times lead to the removal of 
information that is valid. '"'^' Finally, Wikipedia must not 
take sides. ''*^' All opinions and viewpoints, if attributable 
to external sources, must enjoy an appropriate share of 
coverage within an article.'"*^' This is known as neutral 
point of view (NPOV). 



3 Governance 

Wikipedia's initial anarchy integrated democratic and hi- 
erarchical elements over time.''*^"'*^' A small number of 
administrators are allowed to modify any article, and an 
even smaller number of bureaucrats can name new ad- 
ministrators. 

An article is not considered to be owned by its creator 
or any other editor and is not vetted by any recognized 
authority, f^"' 

Avoidance of a tragedy of the commons in the Wiki- 
Commons is attempted via community control mech- 
anisms and trading status, and attention of individ- 
ual Wikipedia authors.'^'' Dan Bricklin said Wikipedia 
is a prominent example of the "cornucopia of the 
commons". '^^' 



3.1 Administrators 

Editors in good standing in the community can run for 
one of many levels of volunteer stewardship: this be- 
gins with "administrator", '^^"^"'' privileged users who can 
delete pages, prevent articles from being changed in case 
of vandalism or editorial disputes, and try to prevent cer- 
tain persons from editing. Despite the name, adminis- 
trators are not supposed to enjoy any special privilege in 
decision-making; instead, their powers are mostly limited 
to making edits that have project-wide effects and thus 
are disallowed to ordinary editors, and to implement re- 
strictions intended to prevent certain persons from mak- 
ing disruptive edits (such as vandalism). '^^"^*' 

Fewer editors become administrators than in years past, 
in part because the process of vetting potential Wikipedia 
administrators has become more rigorous. '^^' 



3.2 Dispute resolution 

Wikipedians may dispute, for example by repeatedly 
making opposite changes to an article. '^^"^^"^°' Over 
time, Wikipedia has developed documentation for edi- 
tors about dispute resolution, hi order to determine com- 
munity consensus, editors can raise issues at the Village 
Pump, or initiate a request for comment. 

3.2.1 Arbitration Committee 

Main article: Arbitration Committee 

The Arbitration Committee presides over the ultimate 
dispute resolution process. Although disputes usually 
arise from a disagreement between two opposing views 
on how an article should read, the Arbitration Committee 
explicitly refuses to directly rule on the specific view that 
should be adopted. Statistical analyses suggest that the 
committee ignores the content of disputes and rather fo- 
cuses on the way disputes are conducted,'^'' functioning 
not so much to resolve disputes and make peace between 
conflicting editors, but to weed out problematic editors 
while allowing potentially productive editors back in to 
participate. Therefore, the committee does not dictate 
the content of articles, although it sometimes condemns 
content changes when it deems the new content violates 
Wikipedia policies (for example, if the new content is 
considered biased). Its remedies include cautions and 
probations (used in 63% of cases) and banning editors 
from articles (43%), subject matters (23%) or Wikipedia 
(16%). Complete bans from Wikipedia are generally lim- 
ited to instances of impersonation and anti-social behav- 
ior. When conduct is not impersonation or anti-social, 
but rather anti-consensus or in violation of editing poli- 
cies, remedies tend to be limited to warnings. '^^^ 

4 Community 

Main article: Wikipedia community 
Each article and each user of Wikipedia has an asso- 
ciated "Talk" page. These form the primary commu- 
nication channel for editors to discuss, coordinate and 
debate.'"' 

Wikipedia's community has been described as cult- 
like,'^''' although not always with entirely negative 
connotations.'*^' The project's preference for cohesive- 
ness, even if it requires compromise that includes dis- 
regard of credentials, has been referred to as "anti- 
elitism"."'*! 

Wikipedians sometimes award one another virtual barn- 
stars for good work. These personalized tokens of appre- 
ciation reveal a wide range of valued work extending far 
beyond simple editing to include social support, adminis- 
trative actions, and types of articulation work.'*^' 
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Historical chart of the number of Wikipedians considered as ac- 
tive by the Wikimedia Foundation 
Video of the 2005 Wikimania ( an annual conference for users of 
Wikipedia and other projects operated by the Wikimedia Foun- 
dation ) 




Wikipedians and British Museum curators collaborate on the ar- 
ticle Hoxne Hoard in June 2010. 



Wikipedia does not require that its editors and contribu- 
tors provide identification J^^' As Wikipedia grew, "Who 
writes Wikipedia?" became one of the questions fre- 
quently asked on the project. '^^1 Jimmy Wales once ar- 
gued that only "a community ... a dedicated group of a 
few hundred volunteers" makes the bulk of contributions 
to Wikipedia and that the project is therefore "much like 
any traditional organization".'^"^ In 2008, a Slate maga- 
zine article reported that: "According to researchers in 
Palo Alto, 1 percent of Wikipedia users are responsible 
for about half of the site's edits. "I^^'^ This method of eval- 
uating contributions was later disputed by Aaron Swartz, 
who noted that several articles he sampled had large por- 
tions of their content (measured by number of characters) 
contributed by users with low edit counts. '^^^ 

A report in August 2014 showed that Wikipedia had at 
least 80,000 editors. A significant decline in the num- 
ber of English-language editors was reported in 2013 
by Tom Simonite who stated: "The number of active 
editors on the English-language Wikipedia peaked in 
2007 at more than 51,000 and has been declining ever 
since... (t)his past summer (2013) only 31,000 people 
could be considered active editors. "'^"^^ Several attempts 



to explain this have been offered. One possible expla- 
nation is that some users become turned off by their 
experiences. [^^1 Another explanation, according to Eric 
Goldman, is found in editors who fail to comply with 
Wikipedia cultural rituals, such as signing talk pages, im- 
plicitly signal that they are Wikipedia outsiders, increas- 
ing the odds that Wikipedia insiders may target or dis- 
count their contributions. Becoming a Wikipedia insider 
involves non-trivial costs: the contributor is expected to 
build a user page, learn Wikipedia-specific technological 
codes, submit to a sometimes convoluted dispute resolu- 
tion process, and learn a "baffling culture rich with in- 
jokes and insider references". Editors who do not log in 
are in some sense second-class citizens on Wikipedia, '^^1 
as "participants are accredited by members of the wiki 
community, who have a vested interest in preserving the 
quality of the work product, on the basis of their ongo- 
ing participation",'^^' but the contribution histories of IP 
addresses cannot be attributed to a particular editor with 
certainty. 

A 2007 study by researchers from Dartmouth College 
found that "anonymous and infrequent contributors to 
Wikipedia [. . .] are as reliable a source of knowledge as 
those contributors who register with the site".'^^' Jimmy 
Wales stated in 2009 that "(I)t turns out over 50% of all 
the edits are done by just .7% of the users... 524 people... 
And in fact the most active 2%, which is 1400 people, 
have done 73.4% of all the edits. "'^°' However, Business 
Insider editor and journalist Henry Blodget showed in 
2009 that in a random sample of articles, most content 
in Wikipedia (measured by the amount of contributed 
text that survives to the latest sampled edit) is created by 
"outsiders", while most editing and formatting is done by 
"insiders".'^"' 

A 2008 study found that Wikipedians were less agreeable, 
open, and conscientious than others . '^^' ''^'^1 According to a 
2009 study, there is "evidence of growing resistance from 
the Wikipedia community to new content".'^'' 
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Self-reported "occasional" or "regular" contributors to 
Wikipedia (n=43,793) 



Wikipedia.I^^l 



Under- 
graduate 
degree 



Have 
partner 



Have 
children 



Note; Data for age category also includes respondents who were not contnbutors but who did read 
Wikipedia. Average age for contributors is 26.8 (vs 25.3 for readers). "Regular" contnbutors include 
authors, editors, and administrators. "Occasional' contributors include readets who occasnnally 
contribute as authors or editors. 

Source: "Wikipedia Survey - First Results," UNU-MERIT, Apnl 2009 



Wikipedia editor demographics 

4.1 Diversity 

See also: Gender bias on Wikipedia 

One study found that the contributor base to Wikipedia 
"was barely 13% women; the average age of a contributor 
was in the mid-20s" J^^' A 201 1 study by researchers from 
the University of Minnesota found that females com- 
prised 16.1% of the 38,497 editors who started editing 
Wikipedia during 2009.'**^^ In a January 201 1 New York 
Times article, Noam Cohen observed that just 13% of 
Wikipedia's contributors are female according to a 2009 
Wikimedia Foundation survey J^'*' Sue Gardner, a former 
executive director of the Wikimedia Foundation, hopes 
to see female contributions increase to twenty-five per- 
cent by 2015^**^' Linda Basch, president of the National 
Council for Research on Women, noted the contrast in 
these Wikipedia editor statistics with the percentage of 
women currently completing bachelor's degrees, master's 
degrees and PhD programs in the United States (all at 
rates of 50 percent or greater). '^^1 

hi response, various universities have hosted edit-a-thons 
to encourage more women to participate in the Wikipedia 
community. In fall 2013, 15 colleges and universities, in- 
cluding Yale, Brown, and Pennsylvania State, offered col- 
lege credit for students to "write feminist thinking" about 
technology into Wikipedia. 1^^^^ 

In August 2014, Wikipedia co-founder Jimmy Wales an- 
nounced in a BBC interview the Wikimedia Foundation's 
plans for "doubling down" on the issue of gender bias on 
Wikipedia. Wales agreed that Sue Gardner's goal of 25% 
women enrollment by 2015 had not been met. Wales said 
the foundation would be open to more outreach, more 
software changes, '^^^ and more women administrators. 
Software changes were left open to explore ways of in- 
creasing the appeal of Wikipedia to attract women read- 
ers to register as editors, and to increase the potential 
of existing editors to nominate more women administra- 
tors to enhance the 'management' presence of women at 



5 Language editions 

See also: List of Wikipedias 

There are currently 287 language editions of Wikipedia 
(also called language versions, or simply Wikipedias). 
Eleven of these have over one million articles each 
(English, Dutch, German, French, Italian, Polish, 
Spanish, Russian, Swedish, Vietnamese, and Waray- 
Waray), four more have over 700,000 articles (Cebuano, 
Chinese, Japanese, Portuguese), 37 more have over 
100,000 articles, and 73 more have over 10,000 
articles. [^"^'^'i The largest, the English Wikipedia, has 
over 4.7 million articles. As of June 2013, according to 
Alexa, the English subdomain (en.wikipedia.org; English 
Wikipedia) receives approximately 56% of Wikipedia's 
cumulative traffic, with the remaining split among the 
other languages (Spanish: 9%; Japanese: 8%; Russian: 
6%; German: 5%; French: 4%; Italian: As 
of January 2015, the six largest language editions are 
(in order of article count) the English, Swedish, Dutch, 
German, French, and Waray-Waray Wikipedias. '^^^ 




Distribution of the 34,309,013 articles in different 
language editions (as of 28 January 2015)^^'*' 

English (13.7%) 
Swedish (5.7%) 
Dutch (5.3%) 
German (5.3%) 
French (4.6%) 
Waray-Waray (3.7%) 
Cebuano (3.5%) 
Russian (3.5%) 
Italian (3.4%) 
Spanish (3.4%) 
Other (47.9%) 

The unit for the numbers in bars is articles. Since 
Wikipedia is based on the Web and therefore worldwide, 
contributors to the same language edition may use dif- 
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ferent dialects or may come from different countries (as 
is the case for the English edition). These differences 
may lead to some conflicts over spelling differences (e.g. 
colour versus color)^'^^'^ or points of view.^^^^ 

Though the various language editions are held to global 
policies such as "neutral point of view", they diverge 
on some points of policy and practice, most notably on 
whether images that are not licensed freely may be used 
under a claim of fair use.'^^^t^^""'^' 

Jimmy Wales has described Wikipedia as "an effort to 
create and distribute a free encyclopedia of the highest 
possible quality to every single person on the planet in 
their own language".''*"' Though each language edition 
functions more or less independently, some efforts are 
made to supervise them all. They are coordinated in 
part by Meta-Wiki, the Wikimedia Foundation's wiki de- 
voted to maintaining all of its projects (Wikipedia and 
others). For instance, Meta-Wiki provides impor- 
tant statistics on all language editions of Wikipedia, '^'°^'' 
and it maintains a list of articles every Wikipedia should 
[j^yg [104] 'pjjg Yisx concerns basic content by subject: bi- 
ography, history, geography, society, culture, science, 
technology, and mathematics. As for the rest, it is not 
rare for articles strongly related to a particular language 
not to have counterparts in another edition. For example, 
articles about small towns in the United States might only 
be available in English, even when they meet notability 
criteria of other language Wikipedia projects. 



en ^ smp fr 




zh 





fa 



On March 1 , 20 14, The Economist in an article titled "The 
Future of Wikipedia" cited a trend analysis concerning 
data published by Wikimedia stating that: "The number 
of editors for the English-language version has fallen by 
a third in seven years. "''*'^1 The attrition rate for active 
editors in English Wikipedia was cited by The Economist 
as substantially in contrast to statistics for Wikipedia in 
other languages (non-English Wikipedia). The Economist 
reported that the number of contributors with an average 
of five of more edits per month was relatively constant 
since 2008 for Wikipedia in other languages at approx- 
imately 42,000 editors within narrow seasonal variances 
of about 2,000 editors up or down. The attrition rates for 
editors in English Wikipedia, by sharp comparison, were 
cited as peaking in 2007 at approximately 50,000 editors 
which has dropped to 30,000 editors as of the start of 
2014. At the quoted trend rate, the number of active edi- 
tors in English Wikipedia has lost approximately 20,000 
editors to attrition since 2007, and the documented trend 
rate indicates the loss of another 20,000 editors by 2021, 
down to 10,000 active editors on English Wikipedia by 
2021 if left unabated. '^'°^' Given that the trend analysis 
published in The Economist presents the number of active 
editors for Wikipedia in other languages (non-English 
Wikipedia) as remaining relatively constant and success- 
ful in sustaining its numbers at approximately 42,000 ac- 
tive editors, the contrast has pointed to the effectiveness 
of Wikipedia in other languages to retain its active ed- 
itors on a renewable and sustained basis. t'°^' No com- 
ment was made concerning which of the differentiated 
edit policy standards from Wikipedia in other languages 
(non-English Wikipedia) would provide a possible alter- 
native to English Wikipedia for effectively ameliorating 
substantial editor attrition rates on the English language 
Wikipedia.["OJ 



Estimation of contributions sliares from different regions in the 
world to different Wiliipedia editions 

Translated articles represent only a small portion of ar- 6 History 
tides in most editions, in part because fully automated 
translation of articles is disallowed.''"^' Articles available 
in more than one language may offer "interwiki links", 
which link to the counterpart articles in other editions. 

A study published by PLOS ONE in 2012 also esti- 
mated the share of contributions to different editions of 
Wikipedia from different regions of the world. It re- 
ported that almost 51% of edits from North America 
are limited to the English Wikipedia and this value de- 
creases to 25% in simple English Wikipedia. '"'^""'^' The 
Wikimedia Foundation hopes to increase the number of 
editors in the Global South to thirty-seven percent by 
2015."0'*1 



Main article: History of Wikipedia 
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Jimmy Wales and Larry Sanger 
Wikipedia began as a complementary project for 
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Wikipedia originally developed from another encyclopedia 
project, Nupedia. 

Nupedia, a free online English-language encyclopedia 
project whose articles were written by experts and re- 
viewed under a formal process. Nupedia was founded 
on March 9, 2000, under the ownership of Bomis, a 
web portal company. Its main figures were the Bomis 
CEO Jimmy Wales and Larry Sanger, editor-in-chief for 
Nupedia and later Wikipedia. Nupedia was licensed 
initially under its own Nupedia Open Content License, 
switching to the GNU Free Documentation License be- 
fore Wikipedia's founding at the urging of Richard Stall- 
man.'"'^ Sanger and Wales founded Wikipedia. 
While Wales is credited with defining the goal of mak- 
ing a publicly editable encyclopedia,'^"'*""^' Sanger is 
credited with the strategy of using a wiki to reach that 
goal.'"^' On January 10, 2001, Sanger proposed on the 
Nupedia mailing list to create a wiki as a "feeder" project 
for Nupedia.'"^' 

Wikipedia was formally launched on January 15, 2001, 
as a single English-language edition at www.wikipedia. 
com,f"^' and announced by Sanger on the Nupedia 
mailing list.'"'*' Wikipedia's policy of "neutral point-of- 
view"'"^' was codified in its first months. Otherwise, 
there were relatively few rules initially and Wikipedia op- 
erated independently of Nupedia.'"*' Originally, Bomis 
intended to make Wikipedia a business for profit. ''^°' 

Wikipedia gained early contributors from Nupedia, 
Slashdot postings, and web search engine indexing. On 
August 8, 2001, Wikipedia had over 8,000 articles.''^!' 
On September 25, 2001, Wikipedia had over 13,000 
articles. ''^^' And by the end of 2001 it had grown to ap- 
proximately 20,000 articles and 18 language editions. It 
had reached 26 language editions by late 2002, 46 by the 
end of 2003, and 161 by the final days of 2004."231 Nu- 
pedia and Wikipedia coexisted until the former's servers 
were taken down permanently in 2003, and its text was 
incorporated into Wikipedia. English Wikipedia passed 
the mark of two million articles on September 9, 2007, 



making it the largest encyclopedia ever assembled, sur- 
passing even the 1408 Yongle Encyclopedia, which had 
held the record for 600 years. ''^*' 

Citing fears of commercial advertising and lack of con- 
trol in Wikipedia, users of the Spanish Wikipedia forked 
from Wikipedia to create the Enciclopedia Libre in Febru- 
ary 2002.''^^' These moves encouraged Wales to an- 
nounce that Wikipedia would not display advertisements, 
and to change Wikipedia's domain from wikipedia.com to 
wikipedia. org.^ ' ^^' 

Though the English Wikipedia reached three million ar- 
ticles in August 2009, the growth of the edition, in terms 
of the numbers of articles and of contributors, appears 
to have peaked around early 2007.''^^' Around 1,800 
articles were added daily to the encyclopedia in 2006; 
by 2013 that average was roughly 800. ''^'^' A team at 
the Palo Alto Research Center attributed this slowing of 
growth to the project's increasing exclusivity and resis- 
tance to change. ''^^' Others suggest that the growth is flat- 
tening naturally because articles that could be called "low- 
hanging fruit" - topics that clearly merit an article - have 
already been created and built up extensively. ''■"'"'■""'■'^' 

In November 2009, a researcher at the Rey Juan Car- 
los University in Madrid (Spain) found that the English 
Wikipedia had lost 49,000 editors during the first three 
months of 2009; in comparison, the project lost only 
4,900 editors during the same period in 2008.''^^"'^*' 
77ie Wall Street Journal cited the array of rules applied 
to editing and disputes related to such content among the 
reasons for this trend. ''^^' Wales disputed these claims in 
2009, denying the decline and questioning the methodol- 
ogy of the study. ''''^' Two years later, Wales acknowl- 
edged the presence of a sUght decline, noting a de- 
crease from "a little more than 36,000 writers" in June 
2010 to 35,800 in June 2011.""' In the same interview, 
Wales also claimed the number of editors was "stable 
and sustainable," a claim which was questioned by MIT's 
Technology Review in a 2013 article titled "The Decline 
of Wikipedia."'^*' In July 2012, the Atlantic reported that 
the number of administrators is also in decline. ''^^' In 
the November 25, 2013, issue of New York magazine, 
Katherine Ward stated "Wikipedia, the sixth-most-used 
website, is facing an internal crisis. In 2013, MIT's Tech- 
nology Review revealed that since 2007, the site has lost 
a third of the volunteer editors who update and correct 
the online encyclopedia's millions of pages and those still 
there have focused increasingly on minutiae." ''^^' 

In January 2007, Wikipedia entered for the first time the 
top-ten list of the most popular websites in the United 
States, according to comScore Networks. With 42.9 mil- 
lion unique visitors, Wikipedia was ranked number 9, 
surpassing the New York Times (#10) and Apple (#11). 
This marked a significant increase over January 2006, 
when the rank was number 33, with Wikipedia receiv- 
ing around 18.3 million unique visitors.''*"' In Febru- 
ary 2014, Wikipedia was the sixth-most popular website 
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Wikipedia blackout protest against SOPA on January 18, 2012 



Article Talk 



People's Climate March 

From Wikipedia, the free encyclopedia 

The People's Climate March (PCM) was a large-scale activist • 
invitation to change everything," the march was called in May 2C 
environmental justice organizations."Pl It was conceived as a re 

Althni inh haQprt in Mpw Vnrk thp pvpnt ui/nQ intpnrlpH to hp ninh, 

A promotional video of the Wikimedia Foundation that en- 
courages viewers to edit Wikipedia, mostly reviewing 2014 via 
Wikipedia content 

worldwide according to Alexa Internet, 1^^^' receiving 12 
billion pageviews every montht'"*'^ (2.7 billion from the 
United States' On February 9, 2014, The New York 
Times reported that Wikipedia has 18 billion page views 
and nearly 500 million unique visitors a month, "accord- 
ing to the ratings firm comScore."''^' 

On January 18,2012, the English Wikipedia participated 
in a series of coordinated protests against two proposed 
laws in the United States Congress — the Stop Online 
Piracy Act (SOPA) and the PROTECT IP Act (PIPA)— 
by blacking out its pages for 24 hours. ''^^^^ More than 162 
million people viewed the blackout explanation page that 
temporarily replaced Wikipedia content. 

Loveland and Reagle argue that, in process, Wikipedia 
follows a long tradition of historical encyclopedias 
that accumulated improvements piecemeal through 
"stigmergic accumulation" . [ 146] [ 147] 

On January 20, 2014, Subodh Varma reporting for The 
Economic Times indicated that not only had Wikipedia 
growth flattened but that it has "lost nearly 10 per cent of 
its page-views last year. That's a decline of about 2 bil- 
lion between December 2012 and December 2013. Its 
most popular versions are leading the slide: page-views 
of the English Wikipedia declined by 12 per cent, those 
of German version slid by 17 per cent and the Japanese 
version lost 9 per cent."'''*'^' Varma added that, "While 
Wikipedia's managers think that this could be due to er- 
rors in counting, other experts feel that Google's Knowl- 
edge Graphs project launched last year may be gobbling 
up Wikipedia users."'^'^**' When contacted on this matter. 



Clay Shirky, associate professor at New York University 
and fellow at Harvard's Berkman Center for internet and 
Security indicated that he suspected much of the page 
view decline was due to Knowledge Graphs, stating, "If 
you can get your question answered from the search page, 
you don't need to click [any further] 



7 Critical reception 

See also: Academic studies about Wikipedia and 
Criticism of Wikipedia 

As Wikipedia has become a main source for a wide range 
of general knowledge, other sites have been developed to 
criticize some of its aspects, like paid advocacy. t'"*'^ As of 
2014, the most prominent site is Wikipediocracy, which 
has provided some journalists with background informa- 
tion on Wikipedia's controversies. Several Wikipedians 
have criticized Wikipedia's large and growing regulation, 
which includes over 50 policies and nearly 1 50,000 words 
as of 2014.[i50][i5i] 

Critics have stated that Wikipedia exhibits systemic bias, 
and that its group dynamics hinder its goals. Edwin 
Black criticizes Wikipedia as a reliable source of infor- 
mation for being a mixture of "truth, half truth, and 
some falsehoods". t'^^ Articles in the Times Higher Ed- 
ucation magazine. The Chronicle of Higher Education 
and The Journal of Academic Librarianship have crit- 
icized Wikipedia's Consensus and Undue Weight poli- 
cies, concluding that the first undermines the Freedom of 
thought and the second; the fact that Wikipedia explic- 
itly is not designed to provide correct information about 
a subject, but rather only present the majority "weight" of 
viewpoints creates omissions which can lead to false be- 
liefs based on incomplete information. ''^l''^"^'^^'^''' Nov- 
elist and critic A. S. Byatt has described this consensus 
populism as leading to the tyranny of the majority.'^^^^ A 
New York Times article concluded that the casual reader 
is not aware of these policies which restrict freedom of 
expression. 1^'^^' 

Prominent unorthodox scientists Brian Josephson, Jack 
Sarfatti and Rupert Sheldrake share the critical view that, 
"Wikipedia seemed to be in the hands of a group of scep- 
tical minds, intent on making sure there were no myster- 
ies and no conspiracies."'^^^'*'''^^"^'^^"^'^^' Members of the 
alternative medicine community have accused Wikipedia 
of systematically and dogmatically being biased and 
misleading against alternative medicine. 
Journalists Oliver Kamm and Edwin Black noted how 
articles are dominated by the loudest and most persis- 
tent voices, usually by a group with an "ax to grind" 
on the topic. f'^'f'^^' An article in Education Next Jour- 
nal concluded that as a resource about controversial top- 
ics, Wikipedia is notoriously subject to manipulation and 
spin.l'^'J 
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Scholar and author Mark Bauerlein perceives Wikipedia 
as a threat for being a "monolith enclosing the knowl- 
edge worlds of students". I^'^^l The Academic Integrity at 
MIT handbook for students at Massachusetts histitute of 
Technology states: 'Wikipedia is Not a Reliable Aca- 
demic Source: The bibliography published at the end of 
the Wikipedia entry may point you to potential sources. 
However, do not assume that these sources are reliable 
- use the same criteria to judge them as you would any 
other source. Do not consider the Wikipedia bibliogra- 
phy as a replacement for your own research."''^'*' 

Although poorly written articles are flagged for 
improvement, '^'^^^ critics note that the style and quality 
of individual articles may vary greatly. 

hi 2006, the Wikipedia Watch criticism website listed 
dozens of examples of plagiarism by Wikipedia editors 
on the English version. 

7.1 Accuracy of content 

Main article: Reliability of Wikipedia 

Articles for traditional encyclopedias such as 
Encyclopcedia Britannica are carefully and deliber- 
ately written by experts, lending such encyclopedias a 
reputation for accuracy. Conversely, Wikipedia is often 
cited for factual inaccuracies and misrepresentations. 
However, a peer review in 2005 of forty-two scientific 
entries on both Wikipedia and Encyclopaedia Britannica 
by the science journal Nature found few differences 
in accuracy, and concluded that "the average science 
entry in Wikipedia contained around four inaccuracies; 
Britannica, about three. Reagle suggested that while 
the study reflects "a topical strength of Wikipedia 
contributors" in science articles, "Wikipedia may not 
have fared so well using a random sampling of articles 
or on humanities subjects. "''^^l The findings by Nature 
were disputed by Encyclopcedia Britannica y^^^^^^'^^ and 
in response. Nature gave a rebuttal of the points raised 
by Britannica z'™'^ hi addition to the point-for-point 
disagreement between these two parties, others have 
examined the sample size and selection method used in 
the Nature effort, and suggested a "flawed study design" 
(in Nature 's manual selection of articles, in part or in 
whole, for comparison), absence of statistical analysis 
(e.g., of reported confidence intervals), and a lack of 
study "statistical power" (i.e., owing to small sample 
size, 42 or 4 X 10^ articles compared, vs >10^ and 
>10^ set sizes for Britannica and the English Wikipedia, 
respectively). '^'^'^ 

As a consequence of the open structure, Wikipedia 
"makes no guarantee of validity" of its content, since 
no one is ultimately responsible for any claims appear- 
ing in it.'^^^l Concerns have been raised by PC World 
in 2009 regarding the lack of accountability that re- 
sults from users' anonymity,''^^' the insertion of false 



information, f ^ vandalism, and similar problems. 

Economist Tyler Cowen wrote: "If I had to guess whether 
Wikipedia or the median refereed journal article on eco- 
nomics was more likely to be true, after a not so long think 
I would opt for Wikipedia." He comments that some tra- 
ditional sources of non-fiction suffer from systemic bi- 
ases and novel results, in his opinion, are over-reported in 
journal articles and relevant information is omitted from 
news reports. However, he also cautions that errors are 
frequently found on Internet sites, and that academics and 
experts must be vigilant in correcting them.'^'^^' 

Critics argue that Wikipedia's open nature and a 
lack of proper sources for most of the information 
makes it unreliable. '^^^^ Some commentators suggest that 
Wikipedia may be reliable, but that the reliability of 
any given article is not clear. I^'^^' Editors of traditional 
reference works such as the Encyclopcedia Britannica 
have questioned the project's utility and status as an 
encyclopedia.''^^' 

Wikipedia's open structure inherently makes it an 
easy target for Internet troUs, spammers, and vari- 
ous forms of paid advocacy seen as counterproductive 
to the maintenance of a neutral and verifiable online 
encyclopedia. '^^^'''^"^ In response to paid advocacy edit- 
ing and undisclosed editing issues, Wikipedia was re- 
ported in an article by Jeff Elder in The Wall Street Jour- 
nal on June 16, 2014 to have strengthened its rules and 
laws against undisclosed editing.''^'' The article stated 
that: "Beginning Monday (from date of article), changes 
in Wikipedia's terms of use will require anyone paid to 
edit articles to disclose that arrangement. Katherine Ma- 
her, the nonprofit Wikimedia Foundation's chief com- 
munications officer, said the changes address a senti- 
ment among volunteer editors that, 'we're not an advertis- 
ing service; we're an encyclopedia. "''^'**'"^'^^"^'**^"^'^'*"^'^^1 
These issues, among others, had been parodied since the 
first decade of Wikipedia, notably by Stephen Colbert on 
The Colbert Report 

On March 5, 2014, Julie Beck writing for The At- 
lantic magazine in an article titled "Doctors' #1 Source 
for Healthcare Information: Wikipedia", stated that 
"Fifty percent of physicians look up conditions on the 
(Wikipedia) site, and some are editing articles themselves 
to improve the quality of available information."''**^' 
Beck continued to detail in this article new programs of 
Dr. Amin Azzam at the University of San Francisco 
to offer medical school courses to medical students for 
learning to edit and improve Wikipedia articles on health- 
related issues, as well as internal quality control programs 
within Wikipedia organized by Dr. James Heilman to 
improve a group of 200 health-related articles of central 
medical importance up to Wikipedia's highest standard of 
peer review evaluated articles using its Featured Article 
and Good Article peer review evaluation standards. t'**^' 
In a May 7, 2014 follow-up article in The Atlantic titled 
"Can Wikipedia Ever Be a Definitive Medical Text", Julie 
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Beck quotes Wikiproject's Dr. James Heilman as stat- 
ing: "Just because a reference is peer-reviewed doesn't 
mean it's a high-quality reference. Beck added that: 
"Wikipedia has its own peer review process before arti- 
cles can be classified as 'good' or 'featured.' Heilman, who 
has participated in that process before, says 'less than 1 
percent' of Wikipedia's medical articles have passed. t'^^' 

Most university lecturers discourage students from 
citing any encyclopedia in academic work, prefer- 
ring primary sources;''^^^ some specifically prohibit 
Wikipedia citations. '^'^''"'^'1 Wales stresses that encyclo- 
pedias of any type are not usually appropriate to use 
as citeable sources, and should not be relied upon as 
authoritative.''^^' Wales once (2006 or earlier) said he 
receives about ten emails weekly from students saying 
they got failing grades on papers because they cited 
Wikipedia; he told the students they got what they de- 
served. "For God's sake, you're in college; don't cite the 
encyclopedia", he said.''^^' 

In February 2007, an article in The Harvard Crim- 
son newspaper reported that a few of the professors at 
Harvard University include Wikipedia in their syllabi, 
but that there is a split in their perception of using 
Wikipedia. ''^''' In June 2007, former president of the 
American Library Association Michael Gorman con- 
demned Wikipedia, along with Google, ''^^1 stating that 
academics who endorse the use of Wikipedia are "the 
intellectual equivalent of a dietitian who recommends a 
steady diet of Big Macs with everything". 

A Harvard law textbook. Legal Research in a Nutshell 
(201 1), cites Wikipedia as a "general source" that "can be 
a real boon" in "coming up to speed in the law governing a 
situation" and, "while not authoritative, can provide basic 
facts as well as leads to more in-depth resources".''^*' 



7.2 Quality of writing 

Because contributors usually rewrite small portions of an 
entry rather than making full-length revisions, high- and 
low-quality content may be intermingled within an entry. 
Roy Rosenzweig, a history professor, stated that Ameri- 
can National Biography Online outperformed Wikipedia 
in terms of its "clear and engaging prose", which, he said, 
was an important aspect of good historical writing. ''^^1 
Contrasting Wikipedia's treatment of Abraham Lincoln 
to that of Civil War historian James McPherson in Amer- 
ican National Biography Online, he said that both were 
essentially accurate and covered the major episodes in 
Lincoln's life, but praised "McPherson's richer contex- 
tualization [...] his artful use of quotations to capture 
Lincoln's voice [...] and [...] his ability to convey a 
profound message in a handful of words." By contrast, 
he gives an example of Wikipedia's prose that he finds 
"both verbose and dull". Rosenzweig also criticized 
the "waffling — encouraged by the npov policy — [which] 
means that it is hard to discern any overall interpretive 



stance in Wikipedia history". By example, he quoted 
the conclusion of Wikipedia's article on William Clarke 
Quantrill. While generally praising the article, he pointed 
out its "waffling" conclusion: "Some historians [...] re- 
member him as an opportunistic, bloodthirsty outlaw, 
while others continue to view him as a daring soldier and 
local folk hero."[i''^l 

Other critics have made similar charges that, even if 
Wikipedia articles are factually accurate, they are of- 
ten written in a poor, almost unreadable style. Frequent 
Wikipedia critic Andrew Orlowski commented: "Even 
when a Wikipedia entry is 100 per cent factually correct, 
and those facts have been carefully chosen, it all too of- 
ten reads as if it has been translated from one language to 
another then into to a third, passing an illiterate transla- 
tor at each stage. "f^' A study of articles on cancer was 
undertaken in 2010 by Yaacov Lawrence of the Kim- 
mel Cancer Center at Thomas Jefferson University lim- 
ited to those Wikipedia articles which could be found 
in the Physician Data Query and excluding Wikipedia 
articles written at the "start" class or the "stub" class 
level. Lawrence found the articles accurate but not very 
readable, and thought that "Wikipedia's lack of readabil- 
ity (to non-college readers) may reflect its varied origins 
and haphazard editing". I^'^^' The Economist argued that 
better- written articles tend to be more reliable: "inele- 
gant or ranting prose usually reflects muddled thoughts 
and incomplete information". t^°°' 



7.3 Coverage of topics and systemic bias 

See also: Notability in English Wikipedia 

Wikipedia seeks to create a summary of all human knowl- 
edge in the form of an onUne encyclopedia, with each 
topic covered encyclopedically in one article. Since it has 
terabytes of disk space, it can have far more topics than 
can be covered by any printed encyclopedia.'^"'' The ex- 
act degree and manner of coverage on Wikipedia is under 
constant review by its editors, and disagreements are not 
uncommon (see deletionism and inclusionism).'^"^"^"^' 
Wikipedia contains materials that some people may 
find objectionable, offensive, or pornographic because 
Wikipedia is not censored. The policy has sometimes 
proved controversial: in 2008, Wikipedia rejected an on- 
line petition against the inclusion of images of Muham- 
mad in the English edition of its Muhammad article, cit- 
ing this policy. The presence of politically, religiously, 
and pornographicaUy sensitive materials in Wikipedia 
has led to the censorship of Wikipedia by national au- 
thorities in China,'^''''' Pakistan, '^"^1 and the United King- 
dom,'^"*' among other countries. 

A 2008 study conducted by researchers at Carnegie Mel- 
lon University and Palo Alto Research Center gave a dis- 
tribution of topics as well as growth (from July 2006 to 
January 2008) in each field:1207] 
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Pie chart of Wikipedia content by subject as of January 2008^^'^^^ 

• Culture and the arts: 30% (210%) 

• Biographies and persons: 15% (97%) 

• Geography and places: 14% (52%) 

• Society and social sciences: 12% (83%) 

• History and events: 11% (143%) 

• Natural and physical sciences: 9% (213%) 

• Technology and the applied sciences: 4% (-6%) 

• Religions and belief systems: 2% (38%) 

• Health: 2% (42%) 

• Mathematics and logic: 1% (146%) 

• Thought and philosophy: 1% (160%) 

These numbers refer only to the quantity of articles: it is 
possible for one topic to contain a large number of short 
articles and another to contain a small number of large 
ones. Through its "Wikipedia Loves Libraries" program, 
Wikipedia has partnered with major public libraries such 
as the New York Public Library for the Performing Arts 
to expand its coverage of underrepresented subjects and 
articles. P^**! 

A 201 1 study conducted by researchers at the University 
of Minnesota indicated that male and female editors fo- 
cus on different coverage topics. There was a greater con- 
centration of females in the People and Arts category, 
while males focus more on Geography and Science. 

7.3.1 Coverage of topics and selection bias 

Research conducted by the Oxford Internet Institute has 
shown that the geographic distribution of article topics is 
highly uneven. Africa is most underrepresented.'^'"^ 

A "selection bias" may arise when more words per arti- 
cle are devoted to one public figure than a rival public 
figure. Editors may dispute suspected biases and discuss 
controversial articles, sometimes at great length. 



7.3.2 Systemic bias 

When multiple editors contribute to one topic or set of 
topics, there may arise a systemic bias, such as non- 
opposite definitions for apparent antonyms. In 2011, 
Wales noted that the unevenness of coverage is a reflec- 
tion of the demography of the editors, which predomi- 
nantly consists of young males with high education levels 
in the developed world (cf previously ).'^'^^^ The October 
22, 2013, essay by Tom Simonite in MIT's Technology 
Review titled "The Decline of Wikipedia" discussed the 
effect of systemic bias and policy creep on the downward 
trend in the number of editors. '^"'^ 

Systemic bias on Wikipedia may follow that of culture 
generally, for example favouring certain ethnicities or 
majority religions. It may more specifically follow 
the biases of Internet culture, inclining to being young, 
male, English-speaking, educated, technologically aware, 
and wealthy enough to spare time for editing. Biases of 
its own may include over-emphasis on topics such as pop 
culture, technology, and current events.'^"' 

Taha Yasseri of the University of Oxford, in 2013, stud- 
ied the statistical trends of systemic bias at Wikipedia in- 
troduced by editing conflicts and their resolution. P'^"^^'^' 
His research examined the counterproductive work be- 
havior of edit warring. Yasseri contended that simple 
reverts or "undo" operations were not the most signifi- 
cant measure of counterproductive behavior at Wikipedia 
and relied instead on the statistical measurement of de- 
tecting "reverting/reverted pairs" or "mutually reverting 
edit pairs." Such a "mutually reverting edit pair" is de- 
fined where one editor reverts the edit of another editor 
who then, in sequence, returns to revert the first editor in 
the "mutually reverting edit pairs." The results were tab- 
ulated for all language versions of Wikipedia, with the 
English Wikipedia three largest conflict rates applying to 
articles about (i) G. W. Bush, (n) Anarchism and (iii) Mo- 
hammadP^^^ By comparison, for German Wikipedia the 
three largest conflict rates at the time of the Oxford study 
were for the articles covering (i) Croatia, (ii) Scientology 
and (iii) 9/11 Conspiracy Theories P'^^'^ 

7.4 Explicit content 

Main category: Wikipedia objectionable content 
See also: Internet Watch Foundation and Wikipedia and 
Reporting of child pornography images on Wikimedia 
Commons 

Wikipedia has been criticized for allowing information of 
graphic content. Articles depicting arguably objection- 
able content (such as Feces, Cadaver, Human penis, and 
Vulva) contain graphic pictures and detailed information 
easily available to anyone with access to the internet, in- 
cluding children. 

The site also includes sexual content such as images and 
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videos of masturbation and ejaculation, photographs of 
nude children, illustrations of zoophilia, and photos from 
hardcore pornographic films in its articles. 

The Wikipedia article about Virgin Killer - a 1976 al- 
bum from German heavy metal band Scorpions - features 
a picture of the album's original cover, which depicts 
a naked prepubescent girl. The original release cover 
caused controversy and was replaced in some countries, 
hi December 2008, access to the Wikipedia article Virgin 
Killer was blocked for four days by most hiternet service 
providers in the United Kingdom after it was reported 
by a member of the public as child pornography, ^'^^ to 
the hiternet Watch Foundation (IWF), which issues a stop 
list to Internet service providers. IWF, a non-profit, non- 
government-affiliated organization, later criticized the in- 
clusion of the picture as "distasteful".'^'^' 

In April 2010, Sanger wrote a letter to the Federal Bu- 
reau of Investigation, outlining his concerns that two cat- 
egories of images on Wikimedia Commons contained 
child pornography, and were in violation of US federal 
obscenity law.'^'^' Sanger later clarified that the images, 
which were related to pedophilia and one about lolicon, 
were not of real children, but said that they constituted 
"obscene visual representations of the sexual abuse of 
children", under the PROTECT Act of 2003.^1*^] That 
law bans photographic child pornography and cartoon 
images and drawings of children that are obscene un- 
der American law.'^'**' Sanger also expressed concerns 
about access to the images on Wikipedia in schools. '^'^1 
Wikimedia Foundation spokesman Jay Walsh strongly re- 
jected Sanger's accusation, '^^°' saying that Wikipedia did 
not have "material we would deem to be illegal. If we 
did, we would remove it."'^^"' Following the complaint 
by Sanger, Wales deleted sexual images without consult- 
ing the community. After some editors who volunteer to 
maintain the site argued that the decision to delete had 
been made hastily, Wales voluntarily gave up some of 
the powers he had held up to that time as part of his co- 
founder status. He wrote in a message to the Wikimedia 
Foundation mailing-list that this action was "in the inter- 
est of encouraging this discussion to be about real philo- 
sophical/content issues, rather than be about me and how 
quickly I acted". '^^'' Critics, including Wikipediocracy, 
noticed that many of the pornographic images deleted 
from Wikipedia since 2010 have reappeared. P^^' 



In January 2006, a German court ordered the German 
Wikipedia shut down within Germany because it stated 
the fuU name of Boris Floricic, aka "Tron", a deceased 
hacker. On February 9, 2006, the injunction against 
Wikimedia Deutschland was overturned, with the court 
rejecting the notion that Tron's right to privacy or that of 
his parents was being violated. '^^''' 

Wikipedia has a "Volunteer Response Team" that uses 
the OTRS system to handle queries without having to re- 
veal the identities of the involved parties. This is used, 
for example, in confirming the permission for using indi- 
vidual images and other media in the project.'^^^^ 



8 Operation 

A group of Wikipedia editors may form a WikiProject to 
focus their work on a specific topic area, using its associ- 
ated discussion page to coordinate changes across multi- 
ple articles.P^''' 

8.1 Wikimedia Foundation and the Wiki- 
media chapters 

Main article: Wikimedia Foundation 
Wikipedia is hosted and funded by the Wikimedia 




WIKIMEDIA 

FOUNDATION 



7.5 Privacy 

One privacy concern in the case of Wikipedia is the right 
of a private citizen to remain a "private citizen" rather 
than a "public figure" in the eyes of the law.'^^-'''""'"'* It is 
a battle between the right to be anonymous in cyberspace 
and the right to be anonymous in real life ("meatspace"). 
A particular problem occurs in the case of an individual 
who is relatively unimportant and for whom there exists 
a Wikipedia page against her or his wishes. 



Wikimedia Foundation logo 

Foundation, a non-profit organization which also oper- 
ates Wikipedia-related projects such as Wiktionary and 
Wikibooks. The foundation relies on public contributions 
and grants to fund its mission. '^^^' Wikimedia chapters, 
local associations of users and supporters of the Wikime- 
dia projects also participate in the promotion, develop- 
ment, and funding of the project. The foundation's 2013 
IRS Form 990 shows revenue of $39.7 million and ex- 
penses of almost $29 million, with assets of $37.2 million 
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and liabilities of about $2.3 million. 

In May 2014, Wikimedia Foundation named Lila 
Tretikov as its new executive director, taking over for Sue 
Gardner. 1^^^^' The Wall Street Journal reported on May 
1, 2014 that Tretikov's information technology back- 
ground from her years at University of California of- 
fers Wikipedia an opportunity to develop in more con- 
centrated directions guided by her often repeated posi- 
tion statement that, "Information, like air, wants to be 
free."'^-'^^'^-"^ The same Wall Street Journal article re- 
ported these directions of development according to an 
interview with spokesman Jay Walsh of Wikimedia who 
"said Tretikov would address that issue (paid advocacy) 
as a priority. 'We are really pushing toward more trans- 
parency... We are reinforcing that paid advocacy is not 
welcome.' Initiatives to involve greater diversity of con- 
tributors, better mobile support of Wikipedia, new geo- 
location tools to find local content more easily, and more 
tools for users in the second and third world are also pri- 
orities, Walsh said."'^^°^ 



8.2 Software operations and support 

See also: MediaWiki 

The operation of Wikipedia depends on MediaWiki, a 
custom-made, free and open source wiki software plat- 
form written in PHP and built upon the MySQL database 
system. '^^^^ The software incorporates programming fea- 
tures such as a macro language, variables, a transclusion 
system for templates, and URL redirection. Medi- 
aWiki is licensed under the GNU General Public Li- 
cense and it is used by all Wikimedia projects, as well as 
many other wiki projects. Originally, Wikipedia ran on 
UseModWiki written in Perl by Clifford Adams (Phase 
I), which initially required CamelCase for article hyper- 
links; the present double bracket style was incorporated 
later. Starting in January 2002 (Phase II), Wikipedia 
began running on a PHP wiki engine with a MySQL 
database; this software was custom-made for Wikipedia 
by Magnus Manske. The Phase II software was repeat- 
edly modified to accommodate the exponentially increas- 
ing demand. In July 2002 (Phase lU), Wikipedia shifted 
to the third-generation software, MediaWiki, originally 
written by Lee Daniel Crocker. 

Several MediaWiki extensions are installedt^-'^l to extend 
the functionality of the MediaWiki software. 

In April 2005, a Lucene extension^^"*""^^' was added 
to Media Wiki's built-in search and Wikipedia switched 
from MySQL to Lucene for searching. The site currently 
uses Lucene Search 2.1 p^^^ which is written in Java and 
based on Lucene library 2.3.'^^^^ 

In July 2013, after extensive beta testing, a WYSI- 
WYG (What You See Is What You Get) extension, 
VisualEditor, was opened to public use.'^^^^"^^-'^"^^"*""^^'*'' 



It was met with much rejection and criticism, and was de- 
scribed as "slow and buggy". '^^^^^ The feature was turned 
oiT afterward. 



8.3 Automated editing 

Computer programs called bots have been used widely 
to perform simple and repetitive tasks, such as correct- 
ing common misspellings and stylistic issues, or to start 
articles such as geography entries in a standard format 
from statistical data.t^'^^^P'*^^^'*^^ One controversial con- 
tributor massively creating articles with his bot was re- 
ported to create up to ten thousand articles on the Swedish 
Wikipedia on certain days.'^^'*^^ There are also some bots 
designed to automatically warn editors making common 
editing errors (such as unmatched quotes or unmatched 
parenthesis). f^"*^^ Edits misidentified by a bot as the work 
of a banned editor can be restored by other editors. 
An anti-vandal bot tries to detect and revert vandalism 
quickly and automatically. P'*'*^ Bots can also report ed- 
its from particular accounts or IP address ranges, as was 
done at the time of the MH17 jet downing incident in July 
2014.'^^"*^' Bots on Wikipedia must be approved prior to 
activation. P"*^^ 

According to Andrew Lih, the current expansion of 
Wikipedia to millions of articles would be difficult to en- 
vision without the use of such bots.'^^*^^ 



8.4 Wikiprojects, and assessment of im- 
portance and quality 

In 2007, in preparation for producing a print version, the 
English Wikipedia introduced an assessment scale of the 
quality of articles. I^^^'' The range of quality classes begins 
with "Stub" (very short pages), followed by "Start", "C" 
and "B" (in increasing order of quality). Community peer 
review is needed for the article to enter one of the highest 
quality classes: either "A", "good article" or the highest, 
"featured article". Of the total of about 4.4 million ar- 
ticles assessed as of December 11, 2013, approximately 
five thousand are featured articles (0.1%). One featured 
article per day, as selected by editors, appears on the main 
page of Wikipedia. '^^^^'^^■'^ 

Researcher Giacomo Poderi found that articles tend to 
reach featured status via the intensive work of a few 
editors.P541 a 2010 study found unevenness in quality 
among featured articles and concluded that the com- 
munity process is ineffective in assessing the quality of 
articles. [^^^1 

The articles can also be rated as per "importance" as 
judged by a Wikiproject. Currently, there are 5 impor- 
tance categories: "low", "mid", "high", "top", and "???" 
for unclassified/unsure level. For a particular article, dif- 
ferent Wikiprojects may assign different importance lev- 
els. 
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8 OPERATION 



The Wikipedia Version 1 .0 Editorial Team has developed 
a table (shown below) that displays data of all rated arti- 
cles by quality and importance, on the English Wikipedia. 
If an article receives different ratings by two or more 
Wikiprojects, then the highest rating is used in the table. 
The software regularly auto-updates the data. 




Quality-wise distribution of over 4.6 million articles 
and lists on the English Wikipedia, as of 6 September 

201412561 

Featured articles (0.11%) 
Featured lists (0.04%) 
A class (0.03%) 
Good articles (0.49%) 
B class (2.16%) 
C class (3.90%) 
Start class (25.50%) 
Stub class (54.12%) 
Lists (3.46%) 



Unassessed (10.29%) 




Importance-wise distribution of over 4.6 million ar- 
ticles and lists on the English Wikipedia, as of 6 
September 2014^56] 

Top importance (0.93%) 
High importance (3.25%) 
Mid importance (12.47%) 
Low importance (48.39%) 
??? (34.95%) 
500,000 



1,000,000 

1,500,000 

2,000,000 

2,500,000 

3,000,000 

Top importance 

High importance 

Mid-importance 

Low importance 

??? 



• Featured articles 

• Featured lists 

• A-class articles 

• Good articles 

• B -class articles 

• C-class articles 

• Start-class articles 

• Stub articles 

• Lists 

• Unassessed articles and lists 

[Note: The table above (prepared by the Wikipedia Ver- 
sion 1.0 Editorial Team) is automatically updated, but the 
bar-chart and the two pie-charts are not auto-updated. In 
them, new data has to be entered by a Wikipedia editor 
(i.e. user}.] 

8.5 Hardware operations and support 

See also: Wikimedia Foundation § Hardware 

Wikipedia receives between 25,000 and 60,000 page 
requests per second, depending on time of day.'^^^' 
Page requests are first passed to a front-end layer of 
Squid caching servers. '^^^^ Further statistics, based on a 
publicly available 3 -month Wikipedia access trace, are 
available. 1^2^^' Requests that cannot be served from the 
Squid cache are sent to load-balancing servers running the 
Linux Virtual Server software, which in turn pass them to 
one of the Apache web servers for page rendering from 
the database. The web servers deliver pages as requested, 
performing page rendering for aU the language editions of 
Wikipedia. To increase speed further, rendered pages are 
cached in a distributed memory cache until invalidated, 
allowing page rendering to be skipped entirely for most 
common page accesses. 

Wikipedia currently runs on dedicated clusters of Linux 
servers (mainly Ubuntu).P*'°]P*''] As of December 2009, 
there were 300 in Florida and 44 in Amsterdam. I^^^^' 



8. 7 Internal news publications 
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By January 22, 2013, Wikipedia had migrated its pri- 
mary data center to an Equinix facility in Ashburn, Vir- 
ginia. I^^l [264] 




Overview of system architecture, December 2010. See server lay- 
out diagrams on Meta- Wiki 



8.6 Internal research and operational de- 
velopment 

In accordance with growing amounts of incoming do- 
nations exceeding seven digits in 2013 as recently 
reported, l^^^^l the Foundation has reached a threshold of 
assets which qualify its consideration under the princi- 
ples of industrial organization economics to indicate the 
need for the re-investment of donations into the internal 
research and development of the Foundation. '^^^1 Two of 
the recent projects of such internal research and devel- 
opment have been the creation of a Visual Editor and 
a largely under-utilized "Thank" tab which were devel- 
oped for the purpose of ameliorating issues of editor 
attrition, which have met with limited success. f^"*^"^^^^' 
The estimates for reinvestment by industrial organiza- 
tions into internal research and development was stud- 
ied by Adam JaflFe who recorded that the range of 4% 
to 25% annually was to be recommended, with high end 
technology requiring the higher level of support for inter- 
nal reinvestment. '^^^^ At the 2013 level of contributions 
for Wikimedia presently documented as 45 million dol- 
lars, the computed budget level recommended by Jaffe 
and Caballero for reinvestment into internal research and 
development is between 1 .8 million and 11.3 million dol- 
lars annually, t^*^' 

According to the Michael Porter five forces analysis 
framework for industry analysis, Wikipedia and its par- 
ent institution Wikimedia are known as "first movers" 
and "radical innovators" in the services provided and 



supported by an open-source, on-line encyclopedia, t 
The "five forces" are centered around the issue of "com- 
petitive rivalry" within the encyclopedia industry where 
Wikipedia is seen as having redefined by its "radical in- 
novation" the parameters of effectiveness applied to con- 
ventional encyclopedia publication. This is the first force 
of Porter's five forces analysis. '^^"1 The second force is 
the "threat of new entrants" with competitive services and 
products possibly arising on the internet or the web. As 
a "first mover", Wikipedia has largely eluded the emer- 
gence of a fast second to challenge its radical innova- 
tion and its standing as the central provider of the ser- 
vices which it offers through the World Wide Web.^^^'' 
Porter's third force is the "threat of substitute prod- 
ucts" and it is too early to identify Google's "Knowl- 
edge Graphs" as an effective competitor given the current 
dependence of "Knowledge Graphs" upon Wikipedia's 
free access to its open-source services. I^*^' The fourth 
force in the Porter five forces analysis is the "bargaining 
power of consumers" who use the services provided by 
Wikipedia, which has historically largely been nullified 
by the Wikipedia founding principle of an open invitation 
to expand and edit its content expressed in its moniker of 
being "the encyclopedia which anyone can edit."'^^"^ The 
fifth force in the Porter five forces analysis is defined as 
the "bargaining power of suppliers", presently seen as the 
open domain of both the global internet as a whole and 
the resources of public libraries world-wide, and there- 
fore it is not seen as a limiting factor in the immediate 
future of the further development of Wikipedia.'-*''' 



8.7 Internal news publications 

Community-produced news publications include the 
English Wikipedia's The Signpost, founded in 2005 by 
Michael Snow, an attorney, Wikipedia administrator and 
former chair of the Wikimedia Foundation board of 
trustees. '^^^' It covers news and events from the site, as 
well as major events from other Wikimedia projects, such 
as Wikimedia Commons. Similar publications are the 
German-language Kurier, and the Portuguese-language 
Correro da Wikipedia. Other past and present commu- 
nity news publications on English Wikipedia include the 
"Wikiworld" web comic, the Wikipedia Weekly podcast, 
and newsletters of specific WikiProjects like The Bu- 
gle from WikiProject Military History and the monthly 
newsletter from The Guild of Copy Editors. There 
are also a number of publications from the Wikime- 
dia Foundation and multilingual publications such as the 
Wikimedia Blog and This Month in Education. 



9 Access to content 
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9 ACCESS TO CONTENT 



9.1 Content licensing 

When the project was started in 2001, all text in 
Wikipedia was covered by GNU Free Documentation 
License (GFDL), a copyleft license permitting the re- 
distribution, creation of derivative works, and commer- 
cial use of content while authors retain copyright of their 
workP^^' GFDL was created for software manuals that 
come with free software programs licensed under GPL. 
This made it a poor choice for a general reference work; 
for example, the GFDL requires the reprints of materials 
from Wikipedia to come with a full copy of the GFDL 
license text. In December 2002, the Creative Commons 
license was released: it was specifically designed for cre- 
ative works in general, not just for software manuals. 
The license gained popularity among bloggers and others 
distributing creative works on the Web. The Wikipedia 
project sought the switch to the Creative Commons. 
Because the two licenses, GFDL and Creative Commons, 
were incompatible, in November 2008, following the re- 
quest of the project, the Free Software Foundation (FSF) 
released a new version of GFDL designed specifically to 
allow Wikipedia to relicense its content to CC BY-SA by 
August 1, 2009. (A new version of GFDL automatically 
covers Wikipedia contents.) In April 2009, Wikipedia 
and its sister projects held a community-wide referendum 
which decided the switch in June 2009.127^][276][277][278] 

The handling of media files (e.g. image files) varies across 
language editions. Some language editions, such as the 
English Wikipedia, include non-free image files under 
fair use doctrine, while the others have opted not to, in 
part because of the lack of fair use doctrines in their 
home countries (e.g. in Japanese copyright law). Media 
files covered by free content licenses (e.g. Creative Com- 
mons' CC BY-SA) are shared across language editions 
via Wikimedia Commons repository, a project operated 
by the Wikimedia Foundation. Wikipedia's accommo- 
dation of varying international copyright laws regarding 
images has led some to observe that its photographic cov- 
erage of topics lags behind the quality of the encyclopedic 
text.I^^] 

The Wikimedia Foundation is not a licensor of content, 
but merely a hosting service for the contributors (and li- 
censors) of the Wikipedia. This position has been suc- 
cessfully defended in court. l^**"^'^^'^ 

9.2 Methods of access 

Because Wikipedia content is distributed under an open 
license, anyone can reuse or re-distribute it at no charge. 
The content of Wikipedia has been published in many 
forms, both online and offline, outside of the Wikipedia 
website. 

• Websites - Thousands of "mirror sites" exist that 
republish content from Wikipedia: two prominent 
ones, that also include content from other reference 



sources, are Reference.com and Answers.com. An- 
other example is Wapedia, which began to display 
Wikipedia content in a mobile-device-friendly for- 
mat before Wikipedia itself did. 

• Mobile apps - A variety of mobile apps provide 
access to Wikipedia on hand-held devices, includ- 
ing both Android and iOS devices (see Wikipedia 
apps). (See also Mobile access.) 

• Search engines - Some web search engines make 
special use of Wikipedia content when displaying 
search results: examples include Bing (via technol- 
ogy gained from Powerset)'^^^^ and Duck Duck Go. 

• Compact discs, DVDs - Collections of Wikipedia 
articles have been published on optical discs. 
An English version, 2006 Wikipedia CD Selec- 
tion, contained about 2,000 articles. P^^^P**"*! The 
Polish-language version contains nearly 240,000 
articles. '^^^1 There are German- and Spanish- 
language versions as well.'^**^''^^^' Also, "Wikipedia 
for Schools", the Wikipedia series of CDs / DVDs 
produced by Wikipedians and SOS Children, is a 
free, hand-checked, non-commercial selection from 
Wikipedia targeted around the UK National Cur- 
riculum and intended to be useful for much of the 
English-speaking world, l^^*^' The project is available 
online; an equivalent print encyclopedia would re- 
quire roughly 20 volumes. 

• Books - There are efforts to put a select subset of 
Wikipedia's articles into printed book form.^^^"^^^"' 
Since 2009, tens of thousands of print on demand 
books which reproduced English, German, Rus- 
sian and French Wikipedia articles have been pro- 
duced by the American company Books LLC and 
by three Mauritian subsidiaries of the German pub- 
lisher VDM.P'''! 

• Semantic Web - The website DBpedia, begun in 
2007, extracts data from the infoboxes and category 
declarations of the English-language Wikipedia. 
Wikimedia has created the Wikidata project with 
a similar objective of storing the basic facts from 
each page of Wikipedia and the other WMF wikis 
and make it available in a queriable semantic for- 
mat, RDF. This is still under development. As of 
Feb 2014 it has 15,000,000 items and 1,000 prop- 
erties for describing them. 

Obtaining the full contents of Wikipedia for reuse 
presents challenges, since direct cloning via a web crawler 
is discouraged. [^^^1 Wikipedia publishes "dumps" of its 
contents, but these are text-only; as of 2007 there was no 
dump available of Wikipedia's images.'^'''' 

Several languages of Wikipedia also maintain a reference 
desk, where volunteers answer questions from the gen- 
eral public. According to a study by Pnina Shachaf in the 
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Journal of Documentation, the quality of the Wikipedia 
reference desk is comparable to a standard library refer- 
ence desk, with an accuracy of 55%.'^^^'*' 



9.2.1 Mobile access 



See also: Help:Mobile access 



a 1936 



[^http://en.m.wikipedia.o. 




Today's Featured Article 




Stanley Green (191 B-1 993) was a 
sandwich man who became a well- 
known figure In London, England, 
during the latter half of the 
20th century. For 2S years Green 
patrolled Oxford Street, carrying a 
placard that acivocated 'Less Lust, 
By Less Protein; f^eat Fish Bird; Egg 
Cheese: Peas Beans: Nuts. And 
Sitting*— the wording, and 
punctuation, changing somev^hat over the years. 
Arguing that p'otein made people lustful and 
aggressive, his solution was 'protein wisdom," a 
low-protein diet for "better, kinder, happier people.' 
For a few pence, passers-by could buy his 14-page 
pamphlet. Eight Passion Proteins with Care, which 
reportedly sold 87,000 copies over 20 years. Green 

The mobile version of the English Wikipedia 's main page 

Wikipedia's original medium was for users to read and 
edit content using any standard web browser through a 
fixed Internet connection. Although Wikipedia content 
has been accessible through the mobile web since July 
2013, The New York Times on February 9, 2014 quoted 
Erik MoUer, deputy director of the Wikimedia Founda- 
tion, stating that the transition of internet traffic from 
desktops to mobile devices was significant and a cause 
for concern and worry. 1^'^^ The The New York Times ar- 
ticle reported the comparison statistics for mobile edits 
stating that, "Only 20 percent of the readership of the 
English-language Wikipedia comes via mobile devices, a 
figure substantially lower than the percentage of mobile 
traffic for other media sites, many of which approach 50 
percent. And the shift to mobile editing has lagged even 
more."''^^ 77ie Afew For^ Times reports that Mr. MoUerof 



Wikimedia has assigned "a team of 10 software develop- 
ers focused on mobile," out of a total of approximately 
200 employees working at the Wikimedia Foundation. 
One principal concern cited by The New York Times for 
the "worry" is for Wikipedia to effectively address attri- 
tion issues with the number of editors which the on-line 
encyclopedia attracts to edit and maintain its content in a 
mobile access environment. ^'^^ 

Bloomberg BusinessWeek reported in July 2014 that 
Google's Android mobile apps have dominated the largest 
share of global smartphone shipments for 2013 with 
78.6% of market share over their next closest competi- 
tor in lOS with 15.2% of the market. '^^^^ At the time 
of the Tretikov appointment and her posted web inter- 
view with Sue Gardner in May 2014, Wikimedia repre- 
sentatives made a technical announcement concerning the 
number of mobile access systems in the market seeking 
access to Wikipedia. Directly after the posted web in- 
terview, the representatives stated that Wikimedia would 
be applying an all-inclusive approach to accommodate as 
many mobile access systems as possible in its efforts for 
expanding general mobile access, including BlackBerry 
and the Windows Phone system, making market share 
a secondary issue. '^^^^ The latest version of the Android 
app for Wikipedia was released on July 23, 2014 to gen- 
erally positive reviews scoring over 4 on a scale of 5 at 
a poU of approximately 200,000 users downloading from 
Google. The latest version for lOS was released on 
April 3, 2013 to similar reviews. '^^^^ 

Access to Wikipedia from mobile phones was possible as 
early as 2004, through the Wireless Application Protocol 
(WAP), via the Wapedia service. In June 2007 Wikipedia 
launched en.mobile.wikipedia.org, an official website 
for wireless devices. In 2009 a newer mobile service 
was officially released, f^^^' located at en. m.wiki pedia.org, 
which caters to more advanced mobile devices such 
as the iPhone, Android-based devices or WebOS-based 
devices. Several other methods of mobile access to 
Wikipedia have emerged. Many devices and applica- 
tions optimise or enhance the display of Wikipedia con- 
tent for mobile devices, while some also incorporate ad- 
ditional features such as use of Wikipedia metadata (See 
Wikipedia:Metadata), such as geoinformation.'^^'^"^^'"'' 

Wikipedia Zero is an initiative of the Wikimedia Foun- 
dation to expand the reach of the encyclopedia to the de- 
veloping countries. '^■'^'^ 



10 Impact 
10.1 Readership 

Wikipedia is extremely popular. In February 2014, The 
New York Times reported that Wikipedia is ranked fifth 
globally among all websites, stating "With 1 8 billion page 
views and nearly 500 million unique visitors a month [...] 
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10 IMPACT 



Wikipedia trails just Yahoo, Facebook, Microsoft and 
Google, the largest with 1.2 billion unique visitors."'^'''' 

In addition to logistic growth in the number of its 
articles, '^^"^1 Wikipedia has steadily gained status as a gen- 
eral reference website since its inception in 2QQ\P^^^ 
About 50% of search engine traffic to Wikipedia comes 
from Google, l^^"^^ a good portion of which is related 
to academic research. '■'"^1 The number of readers of 
Wikipedia worldwide reached 365 million at the end of 
2009.'^°*' The Pew Internet and American Life project 
found that one third of US Internet users consulted 
Wikipedia. '^"^^^ In 201 1 Business Insider gave Wikipedia 
a valuation of $4 billion if it ran advertisements. 

According to "Wikipedia Readership Survey 2011", the 
average age of Wikipedia readers is 36, with a rough par- 
ity between genders. Almost half of Wikipedia readers 
visit the site more than five times a month, and a sim- 
ilar number of readers specifically look for Wikipedia 
in search engine results. About 47% of Wikipedia 
readers do not realize that Wikipedia is a non-profit 
organization. 



[309] 



10.2 Cultural significance 

Main article: Wikipedia in culture 



one of a select band of 21st-century nouns that are so fa- 
miliar (Google, Facebook, YouTube) that they no longer 
need explanation and are on a par with such 20th-century 
words as hoovering or Coca-Cola. 

On September 28, 2007, Italian politician Franco Grillini 
raised a parliamentary question with the minister of 
cultural resources and activities about the necessity of 
freedom of panorama. He said that the lack of such 
freedom forced Wikipedia, "the seventh most consulted 
website", to forbid all images of modern Italian buildings 
and art, and claimed this was hugely damaging to tourist 



revenues. 



[325] 




Wikipedia's content has also been used in academic stud- 
ies, books, conferences, and court cases. '■"^"■'"^'■"^l The 
Parliament of Canada's website refers to Wikipedia's arti- 
cle on same-sex marriage in the "related links" section of 
its "further reading" list for the Civil Marriage Act.^-'^^' 
The encyclopedia's assertions are increasingly used as a 
source by organizations such as the US federal courts 
and the World Intellectual Property Organization'^^ '^^ - 
though mainly for supporting information rather than in- 
formation decisive to a case.'^'^' Content appearing on 
Wikipedia has also been cited as a source and referenced 
in some US intelligence agency reports.'^'*' In December 
2008, the scientific journal RNA Biology launched a new 
section for descriptions of families of RNA molecules 
and requires authors who contribute to the section to also 
submit a draft article on the RNA family for publication 
in Wikipedia. 1^1^] 

Wikipedia has also been used as a source in 

journalism,'^^^^'^'^' often without attribution, and 

several reporters have been dismissed for plagiarizing 
from Wikipedia.l^^20][32i][322] 

In 2006, Time magazine recognized Wikipedia's par- 
ticipation (along with YouTube, Reddit, MySpace, and 
Facebook'^^^1) in the rapid growth of online collabora- 
tion and interaction by millions of people worldwide. 

In July 2007 Wikipedia was the focus of a 30-minute doc- 
umentary on BBC Radio 4'^^"*' which argued that, with 
increased usage and awareness, the number of references 
to Wikipedia in popular culture is such that the word is 



Jimmy Wales receiving the Quadriga A Mission of Enlighten- 
ment award 

On September 16, 2007, The Washington fa?? reported 
that Wikipedia had become a focal point in the 2008 US 
election campaign, saying: "Type a candidate's name into 
Google, and among the first results is a Wikipedia page, 
making those entries arguably as important as any ad in 
defining a candidate. Already, the presidential entries 
are being edited, dissected and debated countless times 
each day.'''^^*"' An October 2007 Reuters article, titled 
"Wikipedia page the latest status symbol", reported the 
recent phenomenon of how having a Wikipedia article 
vindicates one's notability. 

Active participation also has an impact. Law students 
have been assigned to write Wikipedia articles as an ex- 
ercise in clear and succinct writing for an uninitiated 
audience, f-'^^' 

10.2.1 Awards 

Wikipedia won two major awards in May 2004.'^^^' The 
first was a Golden Nica for Digital Communities of the 
annual Prix Ars Electronica contest; this came with a 
€10,000 (£6,588; $12,700) grant and an invitation to 
present at the PAE Cyberarts Festival in Austria later 
that year. The second was a Judges' Webby Award for 
the "community" category, t^^*^' Wikipedia was also nom- 
inated for a "Best Practices" Webby award. 



10.3 Sister projects - Wikimedia 
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In 2007, readers of brandchannel.com voted Wikipedia 
as the fourth-highest brand ranking, receiving 15% of 
the votes in answer to the question "Which brand had the 
most impact on our lives in 2006?"'^^^'^ 

In September 2008, Wikipedia received Quadriga A 
Mission of Enlightenment award of Werkstatt Deutsch- 
land along with Boris Tadic, Eckart Hofling, and Peter 
Gabriel. The award was presented to Wales by David 
Weinberger. [^^^1 

In 2015, Wikipedia was awarded the annual Erasmus 
Prize, which recognizes exceptional contributions to cul- 
ture, society or social sciences, t-'-'-'^ 



10.2.2 Satire 




YOU SUCK! 



Wikipedia shown in "Weird Al" Yankovic's music video for his 
song "White & Nerdy" 

Many parodies target Wikipedia's openness and suscep- 
tibility to inserted inaccuracies, with characters vandal- 
izing or modifying the online encyclopedia project's arti- 
cles. 

Comedian Stephen Colbert has parodied or referenced 
Wikipedia on numerous episodes of his show The Col- 
bert Report and coined the related term wikiality, meaning 
"together we can create a reality that we all agree on — 
the reality we just agreed on".'^'^*^ Another example can 
be found in "Wikipedia Celebrates 750 Years of Ameri- 
can Independence", a July 2006 front-page article in The 
Onion. P^'^^ as well as the 2010 The Onion article '"L.A. 
Law' Wikipedia Page Viewed 874 Times Today". '^''^^ 

In an episode of the television comedy The Office U.S., 
which aired in April 2007, an incompetent office man- 
ager (Michael Scott) is shown relying on a hypothetical 
Wikipedia article for information on negotiation tactics 
in order to assist him in negotiating lesser pay for an 
employee. [^^^1 The tactics he used failed, as a joke about 
the unreliability of Wikipedia and what anyone can do 
to change its contents. Viewers of the show tried to add 
the episode's mention of the page as a section of the ac- 
tual Wikipedia article on negotiation, but this effort was 
prevented by other users on the article's talk page.^^^''^ 



"My Number One Doctor", a 2007 episode of the 
television show Scrubs, played on the perception that 
Wikipedia is an unreliable reference tool with a scene in 
which Dr. Perry Cox reacts to a patient who says that a 
Wikipedia article indicates that the raw food diet reverses 
the effects of bone cancer by retorting that the same edi- 
tor who wrote that article also wrote the Battlestar Galac- 
tica episode guide. '■'■'^1 

In 2008, the comedic website CollegeHumor produced 
a video sketch named "Professor Wikipedia", in which 
the fictitious Professor Wikipedia instructs a class 
with a medley of unverifiable and occasionally absurd 
statements. 

The Dilbert comic strip from May 8, 2009, features 
a character supporting an improbable claim by saying 
"Give me ten minutes and then check Wikipedia."'^'*''' 

In July 2009, BBC Radio 4 broadcast a comedy series 
called Bigipedia, which was set on a website which was a 
parody of Wikipedia. Some of the sketches were directly 
inspired by Wikipedia and its articles. '^^'1 

In 2010, comedian Daniel Tosh encouraged viewers of 
his show, Tosh.O, to visit the show's Wikipedia article and 
edit it at will. On a later episode, he commented on the 
edits to the article, most of them offensive, which had 
been made by the audience and had prompted the article 
to be locked from editing. 

On August 23, 2013, the New Yorker website published a 
cartoon with this caption: "Dammit, Manning, have you 
considered the pronoun war that this is going to start on 
your Wikipedia page?"'^"*"*' 



10.3 Sister projects - Wikimedia 

Main article: Wikimedia project 

Wikipedia has also spawned several sister projects, which 
are also wikis run by the Wikimedia Foundation. These 
other Wikimedia projects include Wiktionary, a dictio- 
nary project launched in December 2002, '^"^^^ Wikiquote, 
a collection of quotations created a week after Wikime- 
dia launched, Wikibooks, a collection of collaboratively 
written free textbooks and annotated texts, Wikimedia 
Commons, a site devoted to free-knowledge multime- 
dia, Wikinews, for citizen journalism, and Wikiversity, 
a project for the creation of free learning materi- 
als and the provision of online learning activities, t-''*^' 
Of these, only Commons has had success compara- 
ble to that of Wikipedia. Another sister project of 
Wikipedia, Wikispecies, is a catalogue of species. In 
2012 Wikivoyage, an editable travel guide, and Wikidata, 
an editable knowledge base, launched. 
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12 SEE ALSO 




A group of Wikimedians of the Wikimedia DC chapter at the 
2013 DC Wikimedia annual meeting standing in front of the En- 
cyclopcedia Britannica (back left) at the US National Archives 

10.4 Publishing 

The most obvious economic effect of Wikipedia has been 
the death of commercial encyclopedias, especially the 
printed versions, e.g. Encyclopaedia Britannica, which 
were unable to compete with a product that is essentially 
free. [347] [348] [349] Nicholas Carr wrote a 2005 essay, "The 
amoraUty of Web 2.0", that criticized websites with user- 
generated content, like Wikipedia, for possibly leading to 
professional (and, in his view, superior) content produc- 
ers going out of business, because "free trumps quality 
all the time". Carr wrote: "hnplicit in the ecstatic vi- 
sions of Web 2.0 is the hegemony of the amateur. I for 
one can't imagine anything more frightening.''^^^"] Others 
dispute the notion that Wikipedia, or similar efforts, will 
entirely displace traditional publications. For instance, 
Chris Anderson, the editor-in-chief of Wired Magazine, 
wrote in Nature that the "wisdom of crowds" approach of 
Wikipedia will not displace top scientific journals, with 
their rigorous peer review process. ^^^'l 

There is also an ongoing debate about the influence of 
Wikipedia on the biography publishing business. "The 
worry is that, if you can get all that information from 
Wikipedia, what's left for biography?" Said Kathryn 
Hughes, professor of life writing at UEA and author of 
The Short Life and Long Times of Mrs Beeton and George 
Eliot: the Last VictorianP^^^ 



10.5 Scientific use 

In computational linguistics, information retrieval 
and natural language processing, Wikipedia has seen 
widespread use as a corpus for linguistic research. In 
particular, it commonly serves as a target knowledge 
base for the entity linking problem, which is then 
called "wikification",[353] ^jj^j (q the related problem 
of word sense disambiguation. '3^4] Methods similar to 

wikification can in turn be used to find "missing" links in 
Wikipedia.1355] 



11 Related projects 

A number of interactive multimedia encyclopedias incor- 
porating entries written by the public existed long before 
Wikipedia was founded. The first of these was the 1986 
BBC Domesday Project, which included text (entered on 
BBC Micro computers) and photographs from over 1 mil- 
lion contributors in the UK, and covered the geography, 
art, and culture of the UK. This was the first interactive 
multimedia encyclopedia (and was also the first major 
multimedia document connected through internal links), 
with the majority of articles being accessible through an 
interactive map of the UK. The user interface and part of 
the content of the Domesday Project were emulated on a 
website until 2008. ^^^^1 

One of the most successful early online encyclopedias in- 
corporating entries by the public was h2g2, which was 
created by Douglas Adams. The h2g2 encyclopedia is rel- 
atively light-hearted, focusing on articles which are both 
witty and informative. Everything2 was created in 1998. 
All of these projects had similarities with Wikipedia, but 
were not wikis and neither gave fuU editorial privileges to 
public users. 

GNE, an encyclopedia which was not a wiki, also created 
in January 2001, co-existed with Nupedia and Wikipedia 
early in its history; however, it has been retired. 

Other websites centered on collaborative knowledge base 

development have drawn inspiration from Wikipedia. 

Some, such as Susning.nu, Enciclopedia Libre, Hudong, 

and Baidu Baike likewise employ no formal review 

process, although some like Conservapedia are not as 

open. Others use more traditional peer review, such as 

Encyclopedia of Life and the online wiki encyclopedias 

Scholarpedia and Citizendium. The latter was started by 

Sanger in an attempt to create a reliable alternative to 
Wikipedia. 1357][358] 

12 See also 

• Outline of Wikipedia - guide to the subject of 
Wikipedia presented as a tree structured list of 
its subtopics; for an outline of the contents of 
Wikipedia, see PortakContents/Outlines 

• Conflict of interest editing on Wikipedia 

• Democratization of knowledge 

• Interpedia, an early proposal for a collaborative 
Internet encyclopedia 

• List of online encyclopedias 

• Network effect 

• QRpedia - multilingual, mobile interface to 
Wikipedia 
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• Wikipedia Review 
Special searches 

• All pages with titles containing "Wikipedia" 

• All pages beginning with "Wikipedia" 
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13.1 Notes 

[1] Registration is required for certain tasks such as editing 
protected pages, creating pages in the English Wikipedia, 
and uploading files. 

[2] Revisions with libelous content, criminal threats, or copy- 
right infringements may be removed completely. 

[3] See "Libel" by David McHam for the legal distinction 
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